
MM C,ell , E|SNL CorPorate oflt ice'

2nd Floor, Bharat Sanchar []halvan'

Janpath ,  New Ue lh i  -110 001 '
ief e:Cr f 1 -237 10026, F ax: 01 1 -2137 10 1 98

your firm M/s Systems 
'l-ek lndia (P) L

MVSSp, Firm, intercharrgeably) for N

File No: MI\/lD/21 0-50/MVS/20 1 5-1 6/5

Work Order No. CEAiVO 10812015-1 6/ lo

To,

M/s Siysternsek lndia (P) Ltd.

# T-6 , Oklr
Phase- l l  ,

ndustr ia l  Art3a,

New Delhj

Subjr=ct: Work Order (WO) f'cr Man
share basis.

Ref:
I

i i

i i i ,

On behal f  of  CMD BSNL, an Work

abo,/e referred EOI is herreby placed fo

This; Work Order is Placed on after

referencer (iv) and submission of PBG
309311G003515, Date of  BG-14-10-2015, E

This WCr is being Placed under the

coniunct ion wi th the detai ls avai lable
Adclend ums & Clar i f icat ions.

c f * ' f \ f \ \ \ *

wffier E{W{ wq'TF{ruffi
L "fT :lr-{lr ,1j 11 tr;

$b{&aAT $&r.t[HAn [llGAlvl LlMlTrffi
iA e 0.",i. rl hdi;r E)::tr'!r.1,\e )

D a t e d : - 1 6 - 1  1 - 2 0 ' 1 t 5

Video Surveillance (MVS) Service on revenue

This oiTice EOI No CtuCFA-BB -447 12013 iss;ued on 26109 12013'

Yor.rr bid against the EtCl and all rifications to the same.

AWO no. CE/AWOl0Bl2015-16 dt' 16-09-2015

Your unconcl i t ional arrd unequi al acceptance o1[ AWO vide letter dt' 14'10-

20'15

rev€rnue share basis as per the techni I spec"ifications, crol"flffiercial & Special llerrrrs &

conriit ionr; of the tender underr reference

ur unconditional acceptance of AWO under

er (W.O.) on the terms and conditions; of the
Managed Video S;urveillance (MVS) Service on

amounting Rs 25 lakhs . (Bank Guraranteer no-

roirv date-i3-10-202.1 from Punjab National Bank)

revenue share basis as per the terms a condit ions of EOI document'

1 .

1 . 1

Sc;ope of Work: (Clar-rse 1 Secti n 3 of  EOI document.)

owing
the EOI

also refr as MVS Senrice

C.(Here in after referred as "bidder", tiuplll ier,
anaged Video Surveillance (MVS) Servict" on

terms and conditions to be read in
documernt along with its subsequent

Provider (MVSSP) shal l
brand name of E|SNL onThe Suppl ier/Bidder

provide MVS seruicerthrough SNL and under  the

wan ,  Ha r i sh  Chand ra  Ma thu r  Lane ,  Janpa th ,  New  De l l h i - 1100O1

l  www.bsnl .co. in



revenue share basis' The MVSSI
platform with CAPEX and OPEX on

shall be responsible for hosting the MVS

of MVSSP.

1 . 2 MVS service shall be Provided bY

Service OPeration & Mainten
Operation & Maintenance of the

uoplier over BSNL-'s last mile infrastructure to

;;ih; country Customer shalt procure the
the customer Premises anYwhere
required connectivity and the bandt

ResponsibilitY o{' MVS Service
are as below: (clar-rse 3 Section 3 <

Hosting infrastructure: All CAPEX
the eqliPments and other hosting i

to custQmers.

Deployment /  Customization of
for corlrplete dePloYment and cus

2 ,

) 1

Make arrangement for the CPEs t be installed at the Customer's premises'

th from BSNL for extending MVS'

ider (MVSSP) Responsibility of MVS{}P

EOI document)

ce: The MVSSP shal l  be respons;ible for

VS Services along with requisite infrastrucfure
e contract Period'

nd OPEX to instal l  and operate and maintain

frastructure required to provide MVS serrvtces

for arranging the hosting infrastructure (all

storage) tor it'," requisite services at its own

rted separate Hardware or earmark separate

n" ,tub exclusively for offering MVS servi':es

ft O"tf.r cases MVS application instance shall

natt suUmit undertaking that service fr<lm this

l icat ion instance snalL be used exclusively for

rice shall co-locate its hosting platform eitherr in

th-iid party Tier-3 l)ata center that is ISO 27,?01

fiastructure in BSNL Internet data centres' lhen

,"trt" charges shall be paid by the M\/SSIP to

the solut ion: The MVSSP shal l  be responsible

omization of the solut ion'

7 _ . 2 .

' ) 4

The MVSSP shal l  be resPonsib

hardware and software/applicatio
cost for the entire duration of nt

U L .

The Sl lppl ier  shal l  Provide a dedi

hardware from his existing setuP

through BSNL under th is contra

be separate for BSNL' SuPPlier
earmark seParate hardware and

2.5.  The MVSSP offer ing the MVS

BSNL Internet Data Center or in
certif ied. ln case' MVSSP hosts i

also co-location and other infras

BSNL at the Prevai l ing rates,

offering services tlrrough BSNL u er this contract

?

1 1

on 24x7x365 basis during the wh

3 . 7 . Maintenance SuPPort:  The P shall establish calI center at their o'wn r]ost'

to extend maintenance suPPortl the customers for all types of complaints and

ake arrangements for resolving direct querir:s of
oueries. The MVSSF shal l  also
the customers. The MVSSP s
queries of the customers throug
on the web.

3 .3 ,  Misce l laneous:  Any  o ther  ac t i t
the Project  shal l  be the resPonsi

necessary for the smooth implementatron of

i l i ty  of  the MVSSP.
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l l also make arrangements for resolving clirect
e-mail  addressed to helpdesk email  publ ished

OW



'3,4. f if iarketitrg I
for  Pre-sales

i l l

l \ /

2 Q

' J  . \ J  ,

? A ?

Customer

Curstorner
cornmand

promot ion: MVSSP s
and after sales activit i

l . The MVS services witl be offere bv BSNL in the brand name of BSNL and

r it" ;r;e of B{]NL' The name of MVS{IP
co-partner along with BSNL in al l  market ing

I be responsible for marketing the ser\/lces'

at their cost.

out special prromotion schemeS €'tc' on

of BSNL throughout the interaction with l:he

ng the servlces
in market ingto ensure so that clesired

ac<;orclinglY MVS Portal shall b

shall arlso be suitably reflected

communicattons.
i i  BS;NL and MVSSP maY also

mutual lY agreed basis'
MVSSP shal l  mairrtain the brandi
subscribers whi le f .hey wi l l  be ava
The NIVSSP shal l  make al l  out
ro{ lout  obl igat ions are met '
MVSSP & BSNL wi l l  jo int lY f inal i the tariff for vartous MVS services

torage charges, survei l lance based
stomer feedback etc

offerings
VA,S, etc

inr : luding f ixed monthlY charges'

bersecl  on comPetl t ion analYsts,  c

3.5. Training to ElSl ' ' lL off icers: The
of cost for at least 100 Man
reconci l iat ions Process etc'

VSSP shal l  conduct the t ra in ing progrerm free

rvs for  servlce fami l iar izat ion and bi l l ing'

outr ight purchase through BSNL with lcack-to-

he CPE models as recommended by MVISSP

Pnemises EquiPmentcPE)

EquipmentCPEs) means cameras, video wal l '  j r lyst ick'

etc, at the tomer Premlses.

MVSSP sha l l  surPPlY CPE on m thly rental / lease or outr ight  Purchasethrough
PSUs. Other cut; tomers

BSNL invo ic ing  on lY  to  Govern inst i tut ions and

including retai l  customers shal l  p cure compatible CPEs directly from market'

Var iouts opt ions for Providing C s to the customer shal l  be worked ouV deviseo

by MVSSP in consultat ion with B

such as monthlY rental/  lease o
NL whi le f inal iz ing the tar i f f  package(s) l '  p lan(s)

back agreernent wi th MVSSP'

from t ime to t ime dur ing the P iod of contract and tested for compatibilitv on

BS}NL network,  shal l  be l is ted o BSNL website which shall be offered only to

Government inst i tut ions and

cc,nsLtltation with l\lVSSP.
SUs. Test ing process shal l  be f inal izer j  in

Premtses
terminals ,

3  6. :3

3 . 7 .  t s i t l i n g :

3.7.1 The MVSSP shal l  generate the uired IPDRs through i ts bi l l ing system,

mediat ion and rat ing based on tariff plan chosen bY customer, and

monthly bi l l inE feed-f i le in desi format to enable BSNL on zonal

perform
create a
lcasis,  to

*.{(
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'3.7.2 ln respect of MVS provided on lea

resPective ci rcles seParatelY'

3.7.3 MVS;SP shal l  enable customers to
porlal/ rryeb-self care Portal'

iew their IPDRs and other bi l l  detai ls in M\/S

3.7.4 The MVSSP shal l  a lso ensure pr sion of report ing tool to enable BSNL to

retrieve statistical information
reports, commercial rePorts etc.

ding all relevant system activities, bill ing

tool shall be capable of generating starndarrd

repcrr ts and shal l  be able to P e customized reports' The reporting system

shall offer a web interface with logi

3.7.5 MV{]SP shal l  subnr i t  detai led

software for MVS solution'

tion architecture covering the hardware and

of implementat ion cover ing al l  aspec;ts l ike

i l l ing system(s) etc.  a long with the detai ls of

that  shal l  be suPPr:r t ing the host i
, Space, power, aliernate power sourc:e, etc'

r of services. Cost of integration with BSNL

network including bi l l ing,  i f  anY, l l  be borne bY MVSSP'

4. Cornpl iance to al l  Appl icable La

t l .  L Secur i tY Requirernents

(Clause 7 Section 3 of EOI Document) ;

with Applicable Latvs
by GOI includirng DoT

inclur le i t  whi le generat ing bi l ls

broarj  ba nd) customers.

MVSSP shal l  a lso submit  schedu

instal lat ion,  integrat ion wi th BSNL

the other infrastructure support  l ik

of landl ine & broadband ( including FTTH

lines, MVS bi l l ing shal l  be carr ied out by

able BSNL to comPlY
notificaions, circulars etc issued

a) The Bidder ( i  e. l i4VSSP)
includirrg but not l i rni ted to
frorn time to ttme.

sha l l

b)  Th<l  MVSSP recognizes and a that in order to make, maintain and ens;ure

BSNL's netwcrl<s comPliant wtt
issued by the DoT from t ime to
the tvlVSSP is lrecessarY To
cornmunicat ion,  secur l ty requl ts and secur i ty management of  BSI ' ' lL 's

securi ty related instruct ions and gurdel ines

me, complete cor:peration and commitmerrt of

help and address the business corrtint' l ity'

e an agreement in the form as contetine'C tn

Document before issuance of any Work Order

se Order) by the BSNL. l t  is clar i f ied that the
all be a condition to the effectiveness; of tlre

holders, directors, representat ives, agalnst any

e arising out of breach of the security related

network, the MVSSP shal l  exe
ternplate at  Sect ion 10 of  the EO
Wt) (Also referrecl as PO P
execution of sucl't agreement s
Advance Work Order'  

- fhe 
MVS P shal l  indemnify and hold harmless the BISNL

and i ts emPloYees, agents, sha
claims; or Penal tY or conseque
terms of the License as a result breach or non-compl iance by the MVS;SP with

P a g e 4 c f l 6
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4. '2.  ComPliance to lT Act:  MVSSP
lnformation TechnologY Act 200

notif ication etc. issued from time to

Bidcler (MVSSP) shal l  a lso comp

are appl icable to the work contair

i ts obl igat ions in th is sub-Clause (b)

purpose;

c) It is clarified that anY exPendi
security related Provisions as
neiwork elements/eq uiPments
by the MVSSP concerned'  In the e

piovrsiorrs as prescrtbed under App

on the BSNL shal l  be Paid bY the

MVSSP s equrPmerrt  including r

MVSSP on his owtr  cost '

incurred by the BSNL for complying with

riOeO unOer this clause, in respect of all the
ied under th is EOI document,  shal l  be borne

u"nt thut" is a breach of the security rt: lated

icable Laws, any penalty imposed by thr: DoT

ftlVSSp to the B$NL. Further, any testing of

irement of testing equipment shall be nnet ny

shall alwaYs comPlY to all the

I Govt. of India with all i ts

or any separate agreement executed fcrr this

provision of
amendments

time during the contract Period

with all qther Govt of India act and laws tlrat

in this EOI
A 7

4 . 4  .

r + .  o .

u not'." may defeat the very purpose of the

inspectton.

/1 i:. The IVIVSSP shal l  make sure

intercept ion and monitor ing (LIMS
l l  furnish'detai ls of the arrangement made to

ul monitor ing of services'The MVSSP, as a Part  of  b id,  s

cornply with the requirement of

The system slrall suPPort Cen
send usage logs ( including I

sessions etc.)  which can be for a desired usage tracking as per the law'

st Regulat ion, Law or Government Orders for

The MVSSP wi l l  Prrovide the n sary facilit ies for continuous monitoring of tlre

,li"O by BSNL or the licensor. lDqri ot.!l:

rnforcement agency empowered to do s;o' l-he

ied out after reasonable notice except ln

at system provided by them supports lalvful

, 'f tl.f"t system is mandated for MVS servic;es

ized Lawful monitorrng solution for lociation to

t" nurn", MAC, lP Address, Time, duralton

svstem, at its own cost, wnen r€
Regulator (TRAI) or any other law
inspect ion wi l l  ordinar i lY be cal

c i rcumstances where giv ing such

The system shal l  l ;uPPot l  a l l  the

enab l ing  L l .

BSNL shal l  Provide the Bandwidt
BSNL's MPt-S- lP backbone as

services. The bandwidth connecti
BSNL free of cost, if MVS hosti
MVSSP is hosting the Platform

s by MVS$P: MVSSP shal l  not
ch is prohibited bY lndian Laws

tI 7

4 , 8 , Prohibi t ion of  Certain act iv i t i
content on the MVS Platform
shal l  be held resPonsible for  Viol t ion of  Indian Laws in such case'

Role ancl resPonsibi l i tY of BSN (Clause 5 ,  Section 3 of EOI document);

provide anY
The l / lV{ lSP
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5 .

q 1 connectivity to MVS hosting infrastructure from
rntribution irom BSNL for delivering the lN/iVS

n1r
i ty shal l  be provided in 1+1 redundant moCle by

g ptuttott is located in BSNL Data centor' lf

i "n'non-BSNL data center than MVSISP shal i


